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Human Computer Interaction Questionnaire

A team of two students, in 3rd year of computer science, have been put together in order to complete a study on three stages of Human Computer Interaction Project. The three stages consist of Requirements gathering, Design and Prototype Implementation. The members of the team are Mani Mobini and Ehsan Karamati. This questionnaire is being circulated to look into the interaction and design of the system and to satisfy the course requirements of Seng 310 as taught by Dr. George Tzanetakis.
Seng 310 is a science that studies the relationship of human computer interaction and seeks to improve interaction design between the user and the system as well as increase efficiency.  It is concerned with the design and arrangement of devices, machines so that people can interact with them safely and effectively.  Thus, human computer interaction factors are important and your participation in this study will help to determine such issues.

Your responses to this questionnaire are extremely important to us.  Not only will they provide valuable insight of a UVIC Messenger system but they could also lead to improvements that would make the UVIC Messenger system easier, safer and more efficient.

This questionnaire has been designed in order to be simple, quick, and comprehensive.  A variety of questions will be asked. Furthermore, at the end of the questionnaire you will have the option to make any additional comments and address issues that were not in the questionnaire.  This document has been designed to take approximately 10 - 15 minutes to complete.  If you do not wish to answer a particular question, simply check the “No Opinion” option.
Please check your response to the following questions.  If you have no particular opinion or do not wish to respond, select “no opinion.”  

Questions

1. Did you find the prototype demo useful?
    □ Yes

□ No

□ No Opinion

2. From the prototype, were you assured that your information and password were being held confidential?
□ Yes

□ No

□ No Opinion

3. Was there something you expected better from the prototype?

□ Yes

□ No

□ No Opinion
4. If you answered Yes or No to question 3, please explain your choice?

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

5. Do you think you could use this system without a quick tutorial or demo?
□ Yes

□ No

□ No Opinion

6. If you answered Yes or No to question 5, please explain your choice?
___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________
7. Any Suggestions for improvement of the UVIC Messenger system? Please explain.

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

8. Are there any issues/questions that you feel should be added to this questionnaire?  Please explain.

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

9. Were there any questions that you feel that were unclear or ambiguous?  Please          

      explain.

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

